UPS My Choice® for Business:

The all-new experience puts the UPS
services you need in one convenient place.

With the day-to-day demands of running your business,
manually tracking individual deliveries and dealing with
customer shipment questions can eat into valuable time.
But all that changes with UPS My Choice for Business.
With this one-stop hub for all your UPS services, you can
save time, do more and improve customer service. Sign
up now to easily connect, view and manage all your select
UPS applications from the UPS My Choice for Business
centralized dashboard.



Key Features:

Self-managed access to free
inbound and/or outbound
visibility dashboards.

Estimated delivery windows and
inbound delivery notifications.

Easy online registration, with the
ability to add additional users.

Branded Tracking app lets you
create a custom tracking page
for your customers to increase
engagement and build loyalty.

UPS Returns Manager app
simplifies the returns process
and provides customers with
notifications.

Claims app provides visibility
and helps claims get resolved in
a timely manner.

What is UPS My Choice® for Business?

UPS My Choice for Business was created with your business
in mind. With access to an inbound dashboard, outbound
dashboard, or both, this free tracking tool makes it easy to
view and manage all your shipments like a pro. Delivery
notifications and estimated delivery windows for inbound
shipments help you plan better and save time and money.
Signing up online is simple, and you can easily add users in
your organization anytime.

Connect your UPS applications

UPS My Choice for Business is now your digital hub for
everything you do through UPS. Simply connect and
navigate to all of your favorite UPS applications, like
Branded Tracking, Claims and UPS Returns Manager.
You'll see each of your UPS applications at a glance
right on the centralized dashboard. Plus it's easy to
discover and connect other helpful UPS apps when
you need them.

Take control

Keeping track of your outbound shipments has never
been easier. With a quick glance at your outbound
dashboard, you can find the exact status and location of
all shipments on the way to customers. UPS My Choice
for Business can help you improve customer service by
providing more accurate delivery timelines, and allowing
you to proactively monitor shipment status before
customers start calling.

Sign up online

UPS My Choice for Business registration is simple. You
can sign up in just a few minutes on ups.com. Or you can
have your sales representative assist in enrolling your
company. Once you're signed up, the administration
portal makes it easy to share visibility privileges with
multiple users in your business, and customize different
access levels based on job responsibility.

Sign up online or talk to your sales rep,
and start using UPS My Choice® for
Business today at
ups.com/mychoiceforbusiness.
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